
TERMS AND CONDITIONS FOR GOODS AND MEMBERSHIP 

This document outlines the terms and conditions for purchases of goods and membership with 
The Ephemera Society. 

GOODS 

1. Refund and Returns Policy 

• 1.1. Our refund and returns policy lasts 30 days. If 30 days have passed since your 
purchase, we regret that we cannot o?er you a full refund or exchange, except where 
your statutory rights apply. 

• 1.2. To be eligible for a return, your item must be unused, in the same condition that you 
received it, and in the original packaging. 

2. Exclusions 

• 2.1. It is not possible to refund downloadable PDFs, as these are digital products that 
can be easily duplicated. This does not a?ect your statutory rights if the digital product 
is faulty. 

3. Partial Refunds 

• 3.1. We may, at our discretion, o?er partial refunds in the following situations: 

* 3.1.1. Printed material or other with obvious signs of use.  

* 3.1.2. Any item not in its original condition, is damaged, or is missing parts for reasons 
not due to our error.  

* 3.1.3. Any item that is returned more than 30 days after delivery. 

4. Refunds 

• 4.1. Once your return is received and inspected, we will send you an email to notify you 
that we have received your returned item. We will also notify you of the approval or 
rejection of your refund. 

• 4.2. If you are approved, then your refund will be processed, and a credit will 
automatically be applied to your credit card or original method of payment, within 7–10 
business days. 

5. Late or Missing Refunds 

• 5.1. If you haven't received a refund yet, please follow these steps: 

 * 5.1.1. First, check your bank/credit card account again. 

 * 5.1.2. Then, contact your bank/credit card company, as it may take some time before 
your refund is o?icially posted.  

* 5.1.4. If you've done all of this and you still have not received your refund, please 
contact us at info@ephemera-society.org.uk. 

6. Sale Items 



• 6.1. Only regular-priced items may be refunded. Sale items cannot be refunded, unless 
they are faulty. This will be clearly indicated at the point of sale. 

7. Exchanges 

• 7.1. We only replace items if they are defective or damaged. If you need to exchange a 
defective or damaged item for the same item, send us an email at info@ephemera-
society.org.uk and send your item to:  

The Ephemera Society, c/o Sara Chapman,  

Room T5,  

Department of Typography & Graphic Communication, 

University of Reading, TOB2, Whiteknights Road, Earley Gate, Reading, RG6 6ER. 

8. Shipping Returns 

• 8.1. To return your product, you should mail your product to: The Ephemera Society, c/o 
Sara Chapman, Room T5, Department of Typography & Graphic Communication, 
University of Reading, TOB2, Whiteknights Road, Earley Gate, Reading, RG6 6ER. 

• 8.2. You will be responsible for paying for your own shipping costs for returning your 
item. Shipping costs are non-refundable. If you receive a refund, the cost of return 
shipping will be deducted from your refund, unless the item is faulty. 

• 8.3. Depending on where you live, the time it may take for your exchanged product to 
reach you will vary. 

• 8.4. If you are returning more expensive items, you may consider using a trackable 
shipping service or purchasing shipping insurance. We cannot guarantee that we will 
receive your returned item. 

9. Need Help? 

• 9.1. Contact us at info@ephemera-society.org.uk for questions related to refunds and 
returns. 

10. Your Statutory Rights 

• 10.1. As a consumer, you have certain statutory rights, including the right to receive 
goods that are of satisfactory quality, fit for purpose, and as described. Nothing in these 
terms and conditions a?ects your statutory rights. 

MEMBERSHIP 

11. Membership Cancellation and Refunds 

• 11.1. If a member cancels their membership before the renewal date, there are no 
refunds of any membership fees already paid. 

• 11.2. Right to Cancel: If you joined our membership scheme online, you have the right 
to cancel your membership within 14 days of the date of your initial membership sign-up 
(the "cooling-o? period"). If you cancel within this period, you will be entitled to a full 
refund of your initial membership fee. 



• 11.3. How to Cancel: To cancel your membership, you must inform us of your decision 
to cancel by sending a clear statement (e.g., a letter sent by post or an email) to us at the 
contact details provided in clause 14. 

• 11.4. No refunds will be given for any partial use of membership. 

12. Termination of Membership by Us 

• 12.1. The Ephemera Society reserves the right to terminate your membership if you 
breach these terms and conditions, or for any other reasonable cause. 

13. Changes to Terms and Conditions 

• 13.1. We reserve the right to update these terms and conditions at any time. We will 
notify members of any significant changes by email and/or by posting a notice on our 
website. Continued membership following any changes indicates your acceptance of 
the new terms and conditions. 

14. Our Details 

• 14.1. The Ephemera Society is located at: c/o Sara Chapman, Room T5, Department of 
Typography & Graphic Communication, University of Reading, TOB2, Whiteknights 
Road, Earley Gate, Reading, RG6 6ER. 

• 14.2. You can contact us by email at info@ephemera-society.org.uk. 

 


